
 

 

PANDORA 
Cash Management Systems to compliment the Departments EMS system 

 
Pandora will provide venues with a cash management tool to manage floats on a daily basis and 
complete hopper reconciliations on a daily and/or weekly basis.  
 
Pandora downloads the machine meter readings straight from the site controller using the 
departments designed EMA file. 
 
Pandora contains a simplistic way to complete a GMA  
 
Pandora data forms are compliant DIA forms (e.g. Cash Clearance Details report, Daily Jackpot 
Cancelled Credit Report, Cancelled Credit and Refill Report, Unpaid Prize Report, Gambling 
Equipment and Player Fault Report and a Key Register), they are linked back to the Pandora’s 
Cash Management programme machine names, serial numbers, opening readings etc and 
preloaded. 

 
FROM only $1.50 per day Plus GST 
Support options available from $1.50 per venue per day plus GST 

Contact Karen at Salamander Systems - 06 842 0148, or 027 276 2055 or 
karen@salamandersoftware.net.nz  

for more information 

Pandora will assist you 
balance your gaming 
floats



 

Customer Comments 
Pandora – Salamander Solutions 
 
“We are staggered at how quickly Karen and the team at Salamander bought Pandora to market given the time 
squeeze created by the condensed roll out of EMS” comments Pelorus Trust Manager Alister Skene.  From when 
the EMS software language was released to the market to when our first site went ‘live’ was just a few short 
weeks.  “The fact that Salamander had a product the quality of Pandora available for us speaks volumes about 
their skill and commitment to their clients”. 
 
 “Obviously we were looking for a programme that would compliment the EMS system and provide us with a 
software tool to enable us to go that bit further for our venue operators.  Whilst EMS give us the basics and the 
ability to calculate the weekly banking figure we wanted the provision for venue operators to balance their cash 
and track their float just as the KIS gaming software did.  The beauty with Pandora is that it takes the information 
from the site controller – the same information that is sent to the EMS HQ in Wellington and is used on the website 
– and this info populates the fields within Pandora so it is virtually an automated process”.  Alister also notes that 
Pandora acts as useful back up and a mechanism for obtaining information from the site controller in the event of 
a telecommunications failure or problems with Intralot’s website. 
 
Karen has a great understanding of the legislation and what is required from a compliance point of view.  She uses 
this as the starting point and works from there.  It is also great how she appreciates that not all pub managers are 
computer geniuses so she adopts the same “keep it simple” philosophy as in previous Salamander products. 
 
“My publicans have really got the hang of Pandora and EMS now and I doubt any would be willing to trade for 
another product or go back to manual systems.   From my point of view Pandora is the market leader and with the 
possibility of more innovations to follow looks set to stay that way”. 

Alister Skene 
Cascade Consulting 

 

Salamander Systems has provided us with complete packages to meet all requires to do with the gaming industry.  
Pandora is the latest release and merges seamlessly with Intralot generated reports.  Their knowledge and 
familiarity with no only the gaming industry but the wider hospitality industry has been valuable in being able to 
relate to a wide range of staff and management at different educational standard levels 

Paul Jones 
First Sovereign Trust 
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